Bales Office _ Primt Bales Rep Mame

Merchant Mumber _ Sales Rep. Slgnature _ Phone #

Sale Office SO DBA full name (no abbreviations)

Print Sale Rep Name

Sales ID# This is an assigned number
You can request a Sale Rep ID in My Sales Office — Desktop — Traces Online

Merchant Number Omaha merchant number (518564 ...), this number is assigned upon approval. Or the MAI number (987...) if
the account is pending credit’s review or is declined.

Sales Rep. Signature

Phone # Sale Rep phone number

General Information Regarding Merchant Paperwork:
Application must be signed by a minimum of 1 Owner/Officer
A Site Survey Report or Section 2. Additional Credit/Site Survey Information - is required for All merchants
Business Check or Typed letter on Bank Letterhead are required for ALL merchants.

Merchant Paperwork (MPA, Site Survey and voided checks) MUST be sent into First Data with in 15 calendar days, to avoid
fines.
A copy with all fees disclosed must be given to the merchant.

Required for MAE+ Account Entry -1- Verification Requirement — see the Fatal Checklist



I. RUSINESS INFORMATIOMN Page | of 3
Client's Business Name (Doing Business As): Client’s Corporate/Legal Name (Use Also For Headquarter’s Information):
Business Address: Billing Address (f Different Than Location Address);
City: State: Zip: City: State: Zip:
Location Phone #: Location Fax #: Contact Hame:
{ ) = { ) =
Business E-mail or Website Address: Contact Phone #: Contact Fax # / E-mail Address:

{ 1 -

Send Aetrieval Requests to: [ Business Location [ 1 Corp/legal Location Send Merchant Monthly Statement to: [ 1 Business Location [ Corp/legal Location

INDIVIDUAL /SOLE PROPRIETORSHIP: State in which Certificate of

TAX EXEMPT ORGANIZATION (501C) State: GOVERNMENT (Federal, State, Local)

ilad: = .
- bk INTERNATIONAL ORGANIZATION LIMITED LIABILITY
CORPORATION - CHAPTERS,C  State: LocationFlled: COMPANY  State Filed:
MEDICAL OR LEGAL CORPORATION State: ASSOCIATION/ESTATE/TRUST State Filed: PARTNERSHIP State Filed:

FEDERALTAX ID #:

Detailed Explanation of Type of Merchandise, Producis or Services Sold:

SICIMCC:

Client’s Business Name

Business Address

Business E-mail or Website Address
Contact Phone #

Contact Fax #/ E-mail Address
Client's Corporate/Legal Name
Billing Address

Contact Name

Send Retrieval Request

Send Merchant Monthly Statement
Federal Tax Id #

Detailed Explanation of the Type of Merchant
SIC/MCC

Required for MAE+ Account Entry

Merchant DBA name

Merchant address information

Website address will be required for Internet merchants

Merchant contact phone number

Merchant contact fax number and/or email address

Merchant's corporate/headquarter name

Corporate/headquarter address information — required if it is different that the DBA
Merchant contact name

Mark the checkbox where merchant’s chargeback letters will be sent

Mark the checkbox where merchant’s statements will be sent

Fed ID Required (Corp), SS# Required for Partnership or Sole Owner for ALL
Accounts.

Merchant Category Code — a listing of these codes can be found on My Sales Office —
Help — Training - FACS MCC Guide

-2- Verification Requirement — see the Fatal Checklist



2. ADDITIONAL CREDIT | SITE SURVEY INFORMATION - ALL MERCHANTS
Are you using aVendor? [IYes [1Mo K yes, please supply a copy of Vendor's report.
1. Zone: [ Business District [ Industrial [ | Residential 13. How many registers / Terminals:
2. location: [1Mall []Office []Home L] Shopping Area 14. How many employees:
[l Mixed [ ] Apartment L1 Isciated 15. Your Previous Proc 5
3. # of Floors/Levels: [11 [12-4 [1510 11+ 16. Check Reason For Leaving:
4. Merchant Occuples: [ | Ground Floor [ | Other: [ Rate [ Service [ Terminated Date: 1 Other:
D Mg e aupRd B Mail / Telephone Order / Business to Business Information
|| Besidentisl | | Commercial [ Combination (Al Questions must be Answered)
. Approximate Square Footage: 1. What % of total sales represent business to business (vs business o consumer):

- 251500 ; '5“1'2’3_')? il __ Business to Business ____ % + Business to Consumer % = 100% (total sales)
7 D Foioy: " T BN T RETIReERN O Neie 2. What % of bancard sales represent business to business (vs business to consumer):
.- - _ Business to Business % + Business to Consumer % = 100% (total sales)

i . check : [ Exch Ll Store Credit [ | MC/VISA Credit

PhiRn e G i 3. What is the time frame from fransaction to delivery? % of orders deliverad in):
i MC /VISA Credit, within how many days do you submit credit : . . . .
Waneactions? 103 D47 CI8BA4 1 Owe14 0-T days U + B-14 days "% + 15-20 days %% + over 30 days S = 100%
9 Are custeinans recined o 1 a clapoali? 4. MC/Visa sales are deposited (check one): [ | Date of orcler [ | Date of delivery
[1No [iYes [ Yes. % of deposit required: . L] Other (spacify):
%% 10, Advertising Method (Attach af least ona): 5. Who performs product / service fulfillment? [ Direct [Vendor [ Other If vendor, add
[ Catalog [ Brochure [ Direct Mail O TV/Radio Name:
[ Internet | Phone [ Newspaper/Journals [ Other -
Marketing Materials required for Mall Order, B fo B, Internet over Address:
1 Million | I valume. Attach Web Page for Internet Merchant.
£ on in annual volume Al ac age for Inte a City/State: Phone:
11. s proper license visible? [IYes Please describe how the transaction works, from order taking to merchant fulfillment
[1 No, explain: (attach additional sheet if necessary):
12. Where iz the merchant name displayed at the site?
L Window [l Door 6. Does any of your cardholder billing involve automatic renewals or recurring transactions
[1 Store Front [ Other, Explain: (i.e. cardholder authorizes initial sale only)? [1¥es [1MNo
x+ Marketing materials are required for High Risk* merchants when 21% or more of Bankcard Sales are MO/TO or Internet. Marketing

materials and a Detail Product Description is required for Business to Business Merchants*.
*Refer to the Credit Policy for more information.

Required for MAE+ Account Entry

-3- Verification Requirement — see the Fatal Checklist




3. COMPANY HISTORY

Date Business Started:

Prior Bankruptcies? Mo

Yes

Business and f or

Personal

TRADE REFEREMCE 1 TRADE REFERENCE 2
Vendor Name: Vendor Hame:
Address: Address:
City: State: Zip: City: State: Zip:
Contact Name: Contact Name:
Contact Vencdlor Contact Vendor
Telephone: ( - Acct. & Telephone: ( ] - Acct &

Bank Copy - Whita * Sale=s Represantative Copy -Yellow = Marchant Copy - Pink

Trade References

Date Business Started Dated the business was opened

Prior Bankruptcies

Vendor Name
Address

City
State
Zip

Contact Name
Contact Telephone
Vendor Account #

All High Risk*, Internet and MOTO merchants require 2 Trade References.
Trade Reference are also required for Regular Risk* merchant who process over $2 million in Bankcard transactions a year.

*Refer to the Credit Policy for more information.

We recommend that you get Trade References from all merchant.

Required for MAE+ Account Entry

Verification Requirement — see the Fatal Checklist



DBA MName: Merchant 4:
4. OWNERS | PARTHNHERS | OFFICERS Page 2 of 3
OWMER / PARTHER / OFFICER 1 OWHNER / PARTHNER /| OFFICER 2
Mame: (First M, Last) % Ownership: | Name: (First, M, Last) %% Ownership:
Title: Title:
Home Address: (No P.O. Box) Heme Address: (Mo P.O. Box)
City: State: Zip: City: State: Zip:
Telephone # Telephone #
{ 1 = { ) =
Social Security # Social Security #
D.O.B.: Dl #: State: D.O.B.: Dl #: State:

DBA Name You will need to provide this information at the top of each page on the MPA

Merchant Number

Owner / Partner / Officer

% Ownership

Home Address

Name

Title

Social Security #

Name, Address and SS# required for all principals. Not required for well known Not-for profits (must

D.O.B
DL #
State

You will need to provide this information at the top of each page on the MPA

First name, middle initial, last name
Supply their percentage of ownership
Title with the company

PO Boxes are not allowed

Date of Birth
Driver license number
In which issued the driver license

have at least 50 employees), public companies and Government entities.

Required for MAE+ Account Entry

Verification Requirement — see the Fatal Checklist




5. SETTLEMENT INFORMATION

Deposit Bank: Bank Contact:

Transit/ ABA #: Daposit Account #:

Deposit Bank Bank name
Bank Contact Name of a bank contact
Transit /ABA # Trans Routing Number - must match voided check or bank letter
Deposit Account # Deposit Account Number - must match voided check or bank letter

Required for MAE+ Account Entry -6 - Verification Requirement — see the Fatal Checklist




G. EQUIPMENT/THIRD PARTY INFORMATION

Do you use any third party to store, process or transmit cardholder data? [1Yes [ No

If yes, give name/address:

Please identify any Software used for storing, transmitting, or processing Card Transactions or Authorization Requests:

INTERMNET GATEWAY: | YourPay.com Cther:

Wireless Network:

PC/Internet Software CQuantity e Mew Rent Lease Existing
Terminal Model CQuantity e Mew Rent Lease Existing
Printer Mocdel CQuantity e Mew Rent Lease Existing
PIN Pad CQuantity e Mew Rent Lease Existing
LEASE COMPANY: ([04) First Data Global Leasing Lease Term: Mos. Annual Tax Handling Fee: 10.20

Total Monthly Lease Charge: § w/o taxes, late fees, or other charges that may apply - See Lease Agreement in Program Guide for details.

This is a non<ancelable lease for the full term Indicated.)

Address City State Zip Attention:

This information is primarily for your office’s use. It is very important to capture this information because
it will determine which front-end the merchant will need to be setup on.

Required for MAE+ Account Entry -7- Verification Requirement — see the Fatal Checklist




7. GRID INFORMATION - INTERMAL USE ONLY

KMC CHEDIT MPG ID VISA CHEDIT MPG 1D AUTHORIZATION
8-position Alpha'/Numeric g-pozition AlphaNumeric GRID D4
MC DEBIT MPG ID ViSA DEBIT MPG ID
8-position Alpha/Numeric S-pozition AlphaNumeric USER DEFINED
GRID ID4:
MC TIERED GRID ID VIEA TIERED GRID ID
8-position Alpha/Numeric d-position AlphaMNumeric
{Client Use) {Client Use)

This section is used to capture the grid IDs that support the fees outlined for the merchant in Section 9.
This section must be completed and the grids must match the exact pricing you disclosed in Section 9.

Required for MAE+ Account Entry -8- Verification Requirement — see the Fatal Checklist




FDBCS908 | 8. TRANSACTION INFORMATION | FDBCS908
WHERE 15 SALE TRANSACTED? HOW |15 TRANSACTION COMPLETED?
FINAMCIAL DATA (Must = 100%) {Muat = 100%)
Groses YEAHLY Sales Volume (Cash + Credit + Debit + Check) $ Store Front/Swiped % Electronic Data Capture %
Average YEARLY MC & VISA Volume s Internet ... Manual Entry with Imprint e
Average MC/VISA Tickel (Estimare if Never Processed in Past] 5 Mail Crcler % Manual Entry Card Not Present or Imprinted o
Highest Ticket Amount $ Telephone Order 8% Voice Auth & Capture %
Seasonal? MNe  Yes High Volume Months Open: Total ﬂ% Total i’%

Bank Copy - White = Sales Representative Copy - Yellow + Mearchant Copy - Pink

Financial Data is used to set the risk and underwriting thresholds. Providing inaccurate information
may result in funding delays to your merchant or the account being closed.

2 Year of Financials are required for High Risk* merchants with over $1MM in Bankcard Sales and
any Regular Risk* merchant with $2MM or more in Bankcard Sales.

*Refer to the Credit Policy for more information.

Required for MAE+ Account Entry -9- Verification Requirement — see the Fatal Checklist



DEA Mame: KMerchant 2:
9. SERVICE FEE SsCHEDULE Page 3 of 3

Authorization & Capture Transaction Fees

MasterCard and Visa Authorization & Capture Fee: § {Per ltem) Voice Authorization  § __ (Per ltem)
Electronic AVS Fee ¥ (Per ltem)
American Express: § {Per Item) Discover: 5 {Per em) JOB: 3 {Per ftem) Vioice AVS Fea $ {Per ltem)
. # # ARU Fee I {Per Item)
Miscellaneous Fees
Chargeback Fee $ {Per ltem) | Retrieval Fee § {Per ltem) | Return Fee 5 {Perltem) Wiraless Fee $
Sales Transaction Fea § {Per ltem) | Batch Fee  § {Per ltem) | Early Termination Fee § {Cne Time Fee) ZM”':"ﬂ”T:iW_ M";“ 5% Fee : -
i ustomer Sarvice Fes .
EBT-Food Stamps _§ (Per ltem) #: EBT-Cash Benefits § {Par liam) & Debit Access Fee s
Other: $ Annual Fes: 5 Supplies: 5
Minimnum Monthly Feea § Monthly Statement Fee § (Account on FAle) Other: 3

DBA Name You will need to provide this information at the top of each page on the MPA
Merchant Number You will need to provide this information at the top of each page on the MPA

Authorization & Capture Transaction Fees

The fees disclosed in this section will be assessed to the merchant by attaching an Authorization Grid in MAE+. The fees disclosed in this section
and the grid you attach must have the exact pricing on all card types. For example if there is no American Express rate on the MPA, the
Authorization Grid you attach CANNOT have American Express fee.

Miscellaneous Fees
The fees in this section will be entered into MAE+ separately. Collecting an Annual Fee requires a manual effort by the 1SO. To collect an Early
Termination Fee it must appear on the MPA. This is not a fee that can be added after the MPA is signed.

Monthly Fees
The fees in this section will be bill to your merchant by attaching a User Define grid. Each User Define grid can bill up to 5 separate line items, but
each merchant can only have one User Define grid attached to them.

Required for MAE+ Account Entry -10- Verification Requirement — see the Fatal Checklist



| Discount Feeas |Based on Gross Sales ‘Jnlumel |

Discount MPG TXN Fee Discount MPG TXN Fee Accept all MasterCard and Visa Transactions
MC Qual Cradit %% VS Qual Credit % | § (presumed, unfess any selections below are checked)
MC Mid-Gual Credit % | § V5 Mid-Qual Credit Y | § MasterCard Accaptance
MC Non-Clual Credit | g V5 Mon-Qual Cradit % |8 Accept MC Cradit transactions enly
MC Worldeard Cual o | g VS Bewards 1 % | § Accept MC Non-PIN Debit transactions onfy
MC Worldeard Mid-Qual %18 VS Rewards 2 eIl Accept Visa Credit transactions only
WE Worldeard Non-Qual LS Accept Visa Non-PIN Debit transactions only
MC Qual Delbit "% | % VS Gual Debit | % See Section 1.9 of the Program Guide for details
MC Mid-Gual Dabit % | % VS Mid-Clual Debit K regarding limited acceplance:
MG Non-Clual Debit % | % VS Mon-Qual Debit 5| g [ Discount Collected [ Daily [ Monthly

To use the extended tiered pricing options (Worldcard or Rewards) or MPG TXN Fee column you need to have a Merchant Pricing Grid attached
to your merchant.

If a merchant does NOT want to accept MasterCard Credit/Debit or Visa Credit/Debit, they need to check the appropriate box(es). If no boxes are
checked we will assume that the merchant wants to be setup up for all MasterCard and Visa transactions.

Discount Collected
Daily — means we will debit the merchant daily
Monthly — mean we will collect all of our fees at month end

Required for MAE+ Account Entry -11 - Verification Requirement — see the Fatal Checklist



Discount Mon-Oual Fees Discount Mon-Qual Fees | Wright Express
MC Qual Credit % % | VS Qual Credit % % | Qual % _Other ltem Rate 3 fiper item) |
MC Gual Debit % Y% | V5 Qual Debit % %
. ______________________________________________________________________________________________________________________________________________|

Required for MAE+ Account Entry -12 - Verification Requirement — see the Fatal Checklist



H Pass Through Interchange - Includes Dues and Assessmenis

Digcount

Discount

MC Qual Credit

% | Visa Qual Cradit

MC Gual Dabit

%% | Visa Qual Debit

| Split Dial |SE Mumber ___

| Licensa # |Inguiry Rate e %
I MICR Par TXN Fee £ 000000
| Warranty | ECA Chargeback Fee $ 10
| ECA December Risk Surcharae %

{per item) | Other Volume Percent

To setup a merchant for Pass Through pricing you MUST check the box in this section.

Sales Transaction fee — assessed on every sale the merchant has

Other Volume Percent — will be assessed on the merchant’s NET volume

TeleCheck

MC Qual Credit, MC Qual Debit, VS Qual Credit and VS Qual Debit - will be assessed on the merchant's GROSS volume

Required for MAE+ Account Entry

-13 -

Verification Requirement — see the Fatal Checklist
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FDBCS908 | 10. SIGNATURE(S) | FoeCSS08

Client certifias that all information set forth in this completed Merchant Processing Application is true and correct and that Client has received a copy of the MC and Visa Tierad Grid 1D
Numbers, Program Guide (Version FDBCS908) and Confirmation Page, which is part of this Merchant Processing Application (consisting of Sections 1-10), and by this reference
ing ated hergin. Client further agrees that Client will not accept more than 20% of its card transactions via mail, telephong or Internat order. However, if your Application is agprwed
ba upon centrary information stated in Section 8, Transaction Information section above, you are authorized to accept trangactions in accordance with the percentages indicatad in
that saction. This signature page also serves as a signature page to the Equipment Leasa Agreement as Section 23, if selected, the undersigned Client being the “Lessee” for purposes
of such Equipmant Lease Agreament. Client authorizes First Data Marchant Services Corperation (“FDMS") and BancorpSouth Bank {"Bmk‘? and their agents to investigate the refer-
ences, statements and other data contained herein and to ebtain additional information from credit bureaus and other lawful sources, including persons and companies namas in this
Merchant Processing lication. Cliant authorizes FOMS and BANK and their agants (a) to procure information from any consumar rting agency bearing his/her persenal cradit
werthiness, credit stan nﬂ, credit capacity, character, al reputation, pers characteristics, or modea of living, and (b) to contact all previcus employers, personal references and
educational institutions. It s our pelicy to obtain certain infermation in o to verify your identity while processing your account application.

You gcluD'bim'.rladg.a that by accepting a Discover® card for payment, you agrae to the terms and conditions of Discover® Network (“Discover”). Such terms and conditions will be sant to
you by Discover

Tha individual who signs this Agreement has authority te de so and te bind its Establishment to the terms and conditions of this Agreement. You further represant that you are authorized
te sign and enter inte this Agreament on behalf of your establishment, subsidiaries and affiliates, and that you authorize can Express Travel Related Services Company, Inc. to
verify the information on this Application.

If BancorpSouth Bank does not approve Client for a Merchant Processing Agreement in connaction with this Application, Client hereby consents to ferwarding all information contained
in this application, as well as all other information disclosed by Client in connection with this application to Cardservice International, Inc., for the purpose of considering Client for a
mumclﬁagm ;zurocasslng account subject to different terms, conditions and pricing, which will be disclesaed to Client and subject to Client's acceptance prior to any formal undarwriting
consideration.

Client agrees to all the terms of this Merchant Processing Application and Agreement. This Merchant Processing Application and Agreement shall not take effect
until Client has been approved and this Agreement has been accepted by FDMS and Bank.

Client’s Business Principal /Officer:

signature X Title signature X

Print Mame of Signar Date Print Mame of Signer

Signature X Title Title Date
Print Mame of Signar Date

Personal Guarantea: The undersigned guarantzes to FDMS and Bank the performance of this Agreement and First Data Lease, if applicable, and any addendum thereto by Clignt,
and in the event of default hareba;.mivus Metice of Default and agrees to indemnify the other parties, including payment of all sums du2 and owing and costs agsociated with enforcement
of the terms thereof. FOMS and k shall not be required to first proceed against Client or enforce any other remedy before proceeding against the undersigned individual. This is a
mnﬂrﬂ.ingnguaranm and shall not be dis ed or affected by the death of the undersigned and shall bind the heirs, administrators, representatives and assigns and be enforced by or
for the benefit of any successor of FDMS and Bank. The term of this guarantee shall be for the duration of the Marchant Processing Application and Agraement and any addandum therate
and shall guarantee all obligations which may arise or occur in connection with my activities during the term thereof through enforcameant shall be sought subsequent to any termination.

Personal Guarantea

Signature X Print Mame: Date
Parsonal Guarantes

Signature X Print Mame: Date
Accepted By First Data Merchant Services Corporation BancorpSouth Bank, 2778 West Jackson Street, Tupelo, MS 383801
Signature X Signature X

Titla Data Title Date

Bank Copy - White = Sales Represantative Copy -Yellow « Marchant Copy - Pink

Personal Guarantee for all high risk, MO/TO and Internet merchants. Highly recommended, although not required for all other accounts.

Required for MAE+ Account Entry -14 - Verification Requirement — see the Fatal Checklist




